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7 March 2018 
 
OPEN LETTER 
 
Mayor of the City of Johannesburg 
Mayor Herman Mashaba 
 
Dear Mr Mayor 
 
Property Valuations and Rates and Taxes in Sunninghill, Sandton. 
 
Our office has received many phone calls and emails regarding the recent municipal valuations. In all these mails 
and phone calls residents have registered their dismay.  It seems Council has based their valuation on the 
square meterage of cluster and sectional title units.   For freestanding houses they have taken the property size 
and aerial photographs to indicate the square meterage of the structures on those properties.   We believe 
conducting a generalised valuation by the city, based on surrounding properties, is unfair to property owners.  
One property on the same size stand with the same m² can vary from the next by more than R1 000 000. 
Freestanding homes have seen their property values increase 50% and a lot more in some cases.  Townhouses 
and clusters seem to vary from +- 30% up to 50% and more.   Will we get these prices were we to sell, in this 
economy?  I very much doubt that. 
 
Taking the above into consideration we can add that the Average Annual rates and taxes increase on a sample 
of properties we looked at over a 10 year period is approximately 11.5% for free standing homes and between 9 
and 13% per annum for townhouses. These are figures way above CPI. 
 
We now ask the question, what rate will be used to calculate the rates and taxes now?  Will this figure increase 
again from the rate used last year, as is the norm?  Putting an even larger burden on property owners?  Many 
residents, who are on a fixed monthly income, are being squeezed to the point where they are in danger of losing 
their homes.  Pensioners, those who have been retrenched due to our poor economy, young people and 
business owners to mention just a few. 
 
We put to you Mr Mayor that the property valuations need to be done in a fairer way.   We put to your Mr Mayor 
that in certain areas the rate used to calculate the rates and taxes, should not increase, should not stay the same 
but should be reduced.   
 
Every year the Sunninghill Ratepayers Association fills in its IDP wish list for infrastructure in Sunninghill.   Every 
year we receive absolutely nothing and this has been the case for many, many years.  We have no bus stops or 
areas for busses to park off.  We have a taxi holding area which is in a sorry unhealthy state, with ablutions not 
working, with squatters moving into those ablutions and only caters for a ¼ of the taxis in Sunninghill.   We have 
busses and taxi’s parked in the roads, in residential areas blocking the roads and causing accidents.   We have 
roads without storm water infrastructure, without curbs and in some cases without the proper foundations.   We 
have failing water and sewerage infrastructure that was put in some 30 years ago and never upgraded or 
maintained properly.   We have roads in complete disrepair that need desperately to be resurfaced.  The list goes 
on and on.   Every year we ask for, but some of these issues to be dealt with, after all we do pay Rates and 
Taxes.   Every year we are told the same story that there is no budget for us.  Where are our rates and taxes 
going?   What besides the basics, are we getting for the money we all pay?  Now we are expected to pay for a 
huge hike in valuations and an increase in the rate calculating these?   Where are the savings we keep hearing 
about now that the Council is apparently getting rid of the corruption? 
  
In addition to paying Rates and Taxes and not receiving any Capex for our area, the Sunninghill Ratepayers 
Association with membership fees from residents are paying people to cut grass where Council has not, maintain 
parks were Council is slow to maintain, employ casuals to walk around the area picking up litter, a lot of this from 
the many areas where the busses and taxis randomly park.  Assist JMPD with removing illegal posters that are 
never removed, report bylaw infringements which seldom get dealt with.  Pay private security to assist with 
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security in the area.  What will happen now?   Will our residents now be forced to cancel their membership with an 
organisation which exists because we are not getting the service we should from Council.  What will happen to the 
area then?  We put to you Mr Mayor that if our properties have indeed increased as Council says they have, it is 
because of the extra that we as residents have put into the area, certainly not due to anything Council has. 
 
The irony in all of this is that Sunninghill has always been a traditionally DA area and now we have a DA run Council.  
Has this made any difference we ask?   We must be patient and see the bigger picture? Must we continue to do this 
while we who are law abiding rate payers and employers both in our homes and in our business, become poor, lose 
our homes and businesses and retrench our staff.   How is this any different to the hike in Vat that the DA is 
complaining about on a National level? 
 
We ask you Mr Mayor to see the bigger picture and look at those who might have had, but will soon become have 
nots. 
 
 
Yours truly 

 
 
L.J. Gildenhuys 
Chairman 
Sunninghill Community Ratepayers Association 

 


